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Dear customers
May peace, blessings, and mercy of Allah be upon you.

We are pleased to present to you our introductory brochure for our
services and products, containing herein a brief overview of us
(Frostscape Air Conditioning). We hope from Allah, the Almighty
that our services and products will gain your acceptance,
satisfaction, and aspirations. We are keen to provide you with
integrated services inthefield of air conditioning, ventilation,and air
treatment for your convenience and to unify your destination into an
entity that provides you with all your needs, that is frostscape.
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Who are we rﬂ\

Frostscape Air Conditioning is considered one of the best
specialized and integrated institutions in the United Arab Emirates
that always seeks to provide comfort to its customers and provide
their entire needs in the field of air conditioning and treatment by
providing everything its customers desire and to unify their
destination towards an institution that accomplishes everything
they need. We are committed to development, change and meeting
all needs. We, as experts, put at the forefront of our concerns the
constant thrive to serve our customers, respect deadlines as well as
work credibility, in addition to providing consultations, technical
information, and distinguished and high-quality services at the
lowest costs. Thus, we seek to reach a distinguished position at the
forefront. This is what distinguishes us from others and gave us the
opportunity to accomplish the best levels of service provision.
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Our Mission"

As one of the most prominent institutions working in air
conditioning, ventilation and air treatment, we seek to reach the
desired degree of perfection that all employees of the institution
strive to achieve. Since our institution possesses tremendous
engineering and technical expertise and a capable administrative
team specialized in customer service, we emphasize our mission,
which is considered to be a sublime mission, that is the institution
has full satisfaction of existing and potential customers and
providing them with the entire shortcomings needed by the Emirati
market. We have constants and laws we comply therewith, which in
turn direct us towards the destination of success and progress.

In the first place, we do not seek immediate financial profit. We are
certain that success is achieved with the satisfaction of our
customers. Therefore, for several years, we have undertaken the
task of developing ourteam to plan forthe future. The future is what
we own and we can planand strive for. The present happens despite
everyone’s will, butthe future isin our hands to try to create it, Ensha
Allah. Currently, our experts are conducting future studies and
developing products and services that we believe are important in
the future. Forthe time being, we have what secures the future of the
Emirati market. '
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Ouryvision

To become at the forefront of the air conditioning, ventilation
and air treatment market in the UAE. We are an ambitious and
competitive institution. We will achieve our goal by providing quality
products and services to our customers and fulfilling their
ambitions. One of the strategic goals of establishing Frostscape Air
Conditioning is to enrich the cultural renaissance in the Arab world.
We are still committed to our obligations to our greater Arab nation.
We will also invest our human resources for optimal investment in
innovation, dissemination and use of the latest technologies. This
interest in individuals and resources reflects our performance
levels. Frostscape Air Conditioning is proud of the integrity of its
operatians. We have chosen for ourselves the highest levels of
performance related to business practices, safety, and
environmental care. Since one of our goals is to always provide the
best service at the right price to all our customers, and the best for
us, means the highest quality technical services based on a sound
scientific foundation. Thus, we guarantee that we will always remain
at the forefront, Enshaa Allah. We are committed to developing the
field of air conditioning and air treatment, affirming our pride in
values, andrespecting the values and principles of our customersin
the Islamic and Arab world, especially the United Arab Emirates.
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Ourservices §%

We provide integrated services inthe field of air
conditioning and airtreatment, as follows

»}I{«Air conditioning and ventilation projects.

study, design, and implementation

%%I%?Split air conditioning systems, combined central and air
conditioning systems.

»}I{« Design and implementation of air ducts and outlets.

S&I{« Maintenance of all air conditioning systems and annual
maintenance contracts.

—~
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Airducts

At Forstscape Air Conditioning, we install and manufacture air
ducts made of the finest galvanized sheet metal according to the
standard specifications recommended by the American Society
of Air- Conditioning and Refrigeration Engineers, Ashry and
according to the specifications recommended by the National
Association of lron Sheet and National Air Conditioning
Contractors, which are as follows.

»}I%At Forstscape Air Conditioning, we use air ducts made of
Japanese galvanized sheet metal treated against rust and
corrosion, as well as insulating the air duct extensions inside
the building with fiberglass wool, one inch thick, covered with
kg/m density 16 ,aluminum foil.
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Airducts

»j%‘:« Insulation of the main air ducts from the inside with a distance
of one and a half meters from the beginning of their connection
tothefan.

»}I{« At Forstscape Air Conditioning, we use all necessary hangers
using serrated skewers painted against rust, provided that the
distance does not exceed two meters between each hanger
and another. In large air duct sizes, the distance between each
hanger and anotheris one and a half meters.

#% Installing
flexible joints

between the
main air ducts
andtheindoor
unit.

*#%« Airvolume control ducts
are placed atthe
branches andthe air duct
extensions are isolated
outside the building with
aglassrow.
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At Forstscape Air Conditioning, we supply and install all the
necessary grill, slot, and bar air outlet openings, as well as
return air openings, which can be moved manually according
tothe plans approved by both parties.

The openings are made of pure, ionized aluminum, provided
that the length of the air outlet and air source is decided
according tothe approved engineering drawings.

§3frostscape



Air conditioning projects

At Forstscape Air Conditioning, we use international standards in
project design. We also created our own standards in study,
design, and implementation through a work team of engineers,

technicians, and customer service officials trained at the highest
levels.

Therefore, thanks to Allah, the Almighty, we achieve the highest
standards of quality and success in the entire standards of our
under-work and completed projects.
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Air conditioning

systems maintenance

Out of our belief at Forstscape Air Conditioning in the saying
(prevention is better than cure) and based on our keenness on
integration, we provided our work team with a team specialized in
preventive maintenance and repair of faults using professional
methods and devices and equipmentthat achieve the optimal quality
we desire. The customer service and sales team at Forstscape Air
Conditioning implement annual contracts, especially in maintenance
and repair work around the clock. This is to ensure the satisfaction of
our customers and achieve the quality that we seek and maintain the
air conditioning and ventilation systems. At Forstscape Air
Conditioning, we also provide services for sterilizing the air from
germs and pollutants that may cause diseases, as well as services for
cleaning air ducts from dust and fungi that cause respiratory
diseases.
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Air conditioning
systems maintenance

Before
cleaning
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Contactus ¥

We are pleased that you constantly communicate with us
throughthe following social media channels:

G 00971585669588

WWW.FROSTSCAPE.CO
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